PART | DEPARTMENT OF HUVAN RESOURCES DEVELOPMENT 2.944
STATE OF HAWAI |

Cl ass Specifications
for the C ass:

PARK | NTERPRETI VE CENTER COCRDI NATOR
(PARK | NTERPRETI VE CTR COORD)

Cl ass Di stingui shers:

Conplexity: Positions in this class are responsible for
pl anni ng, coordi nating and inplenmenting informational and
interpretive activities conducted within Hawaii’s State parks.
These activities are ained at providing an awar eness and
appreciation of the history, arts, natural resources, sciences
and cultural traditions of Hawaii and particularly of the island
in which the park is located, for visitors and the island
comunity.

The work involves responsibility for the interpretive
program of a park or park conpl ex which includes operation of a
visitor or community center, interpretive shelter or rel ated
facilities; identification of park visitor needs; researching and
gathering information on historic, artistic, scientific and
cultural matters; and planning and inplenmenting informational and
interpretive park activities to neet park visitor needs (e.g.,
denonstrations, |ectures, tours, hikes, exhibits, signs,
brochures). These activities may be centered around a facility
such as a visitor center, or may be conducted at various sites
within the park to highlight the historic, artistic, natura
resources, scientific and cultural assets of Hawaii .

Positions in this class are al so responsi ble for devel opi ng
and coordi nating a volunteer workforce to inplenent prograns and
activities. Such responsibility may al so include providing
training opportunities and nonitoring and eval uati ng vol unt eer
servi ces.

Personal Contacts: Personal contacts are with park staff,
ot her departnental program personnel, civic groups and ot her
special interest organizations, curatorial, non profit and other
vol unt eer groups, consultants and the general public for the
pur pose of planning, inplenmenting and coordi nating i nformtional
and interpretive projects and activities within a State park.

Supervi si on Received: Positions receive general supervision
fromthe Parks District Superintendent, fromthe Park
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I nterpretive Program Supervisor, or from supervisors of progranms
that may provide simlar informational prograns at State Parks.
Positions in this class are expected to plan and carry out the
necessary work activities independently based on their

pr of essi onal know edge and experience, follow ng park rules and
policies and the park devel opnent and/or interpretation plan.

| nput on the planning of progranms and activities at the parks is
received fromand di scussed wwth a community advisory commttee.
However, decisions regarding the operation and inplenentation of
park prograns and activities are the responsibility of the Park
Interpretive Center Coordinator.

Ful | Performance Know edge and Abilities: (Know edge and
abilities required for full performance in this class.)

Knowl edge of: Research nethods and i nformation
gat hering techni ques; avail able resources and sources of
information on the history, culture, arts, sciences and
ethnic traditions of Hawaii; interpretive nethods and
t echni ques; communi cation skills and nethods including oral,
witten, graphic, audio visual, exhibit and displ ay;
principles and practices of public relations; principles of
human behavi or and notivation; office practices and
procedures; expository and report witing, interview ng and
publ i ¢ speaking techni ques; and pertinent State |aws and
rul es.

Ability to: Plan, coordinate and inpl enent
informational activities; performsearches in the community
and throughout the State for information of historic,
artistic, scientific and cultural interest to visitors and
the community; speak effectively before groups and
i ndividuals; establish and maintain effective working
rel ati onshi ps with governnent agencies, resource
prof essional s, civic groups, organi zations, conmmunity
groups, volunteers and the general public; interpret, apply
and explain pertinent State |laws, rules, regul ations,
policies and procedures and recomrend additions and changes;
prepare witten reports and correspondence; operate sound
system and audi o vi sual equipnent; and read and interpret
witten materials, prepare budgetary information.

Exanpl es of Duties: (Positions may not be assigned all of the
duties listed, nor do the exanpl es necessarily include all the
duties that may be assigned. The om ssion of specific statenents
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does not preclude managenent from assigning such duties if such
duties are a |logical assignnment for the position. The
classification of a position should not be based solely on the
exanpl es of duties perforned.)

1

10.

Eval uates the areas of interest (of visitors and the

communi ty) through questionnaires or through infornmal

di scussions with park visitors and school or other comunity
groups, and devel op and i npl enent informational progranms and
activities (e.g., interpretive talks, tours, and hikes).

Searches for, gathers, evaluates and verifies the
authenticity of information, data, photographs and articles
for display and other informational activities.

Presents or arranges for presentation of |ectures,
denonstrations, filns, interpretive tours, etc.; and
monitors and eval uates the presentations.

Wites and distributes brochures, flyers, news articles and
other informational material publicizing present and
upcom ng activities and special events at the park.

Prepares or coordinates the preparation of interpretive
materials (e.g., brochures, signs, and displays) for park
exhi bits, educational prograns, and presentations.

Conducts or arranges for various interpretive services in
t he park, such as guided tours for special audiences,
providing interpretive talks to visitors, and coordi nating
speci al events in the park.

Reconmmends the establishnent of and mai ntains operating
procedures including regulations on the use of facilities,
conditions and agreenents with exhibitors, etc.

Meets with the Community Advisory Commttee in planning park
activities.

Mai ntains liaison with other exhibition and i nformational
type centers throughout the State to acquire resources for
present ati ons.

Coordi nates the construction, installation, nmintenance and
interpretation of exhibits and displays.
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11. Maintains liaison wwth the daily newspapers and ot her nedi a.

12. Speaks to various organi zations, schools and groups on park
obj ectives, prograns and activities.

13. Arranges for live denonstrations on cultural practices and
activities such as dancing, singing, food preparation,
weavi ng, etc.

14. Prepares, submts and naintains operational reports, records
and correspondence.

15. Maintains inventory of supplies, equipnent, printed
mat eri al s, and permanent collection itens.

16. Assists in the preparation of operating and Capital
| mprovenent Project budgets for the park program

17. Schedules visitor groups for park activities and nonitors
and eval uates individuals and community vol unteer groups
providing the interpretive services for these audi ences.

18. Devel ops and coordi nates vol unteer projects, schedul es
vol unteers, and pronotes vol unteer involvenent in the park
to acconplish work projects.

19. Devel ops and coordi nates training opportunities for
vol unteers providing interpretive services wwthin the park

20. Phot ographs displays and ot her presentations for exhibit
records and for publicity purposes.

21. @Gins the cooperation and interest of various agencies,

groups and individuals in providing displays, presentations
or other activities.
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This is a change in class title and class code from Wi |l oa
Center Coordinator (2.950) to PARK | NTERPRETI VE CENTER
COORDI NATOR (PARK | NTERPRETI VE CTR COORD), 2.944; and an
amendnent to the specification which was approved on
July 16, 1985.

DATE APPROVED:

JAMES H TAKUSHI
Director of Human Resources Devel opnent



